ABOUT TVH & TOTALSOURCE

passionate people

clear communication happy C“Stomers
smart solutions exceltent experiences

strong ambitions

Dear customer,

In 1969 Paul Thermote and Paul Vanhalst began servicing and selling agricultural machinery, construction
machinery and forklift trucks. Today, TVH is one of the most respected names in the material handling industry.
Over the past 48 years we have grown from 2 founders to more than 6000 employees with offices and distribution
facilities on every continent.

TVH is your all-round supplier for all quality parts and accessories for material handling, industrial vehicles and
agricultural equipment. Be amazed by our extensive range of parts for all makes. In addition to some own brands,
such as TotalSource®, TVH has also entered into partnerships with top quality brands.

TotalSource® comprises all parts and accessories sold by TVH for material handling and industrial equipment
worldwide. TotalSource® offers our customers the widest range of brands and products with multiple options to
provide the correct part for whatever environment you are working in.

Established in the USA, TotalSource® parts and accessories are your best choice for products and services with
TVH's industry leading customer support, including customer service centers, technical support teams, online
research programs, online and in-person training courses and an unrivaled eCommerce system.

We are committed to being the worldwide leading supplier of quality parts and accessories for the material
handling, industrial and agricultural equipment industry. While we take pride in our quality products, we know
that without our customers, we would not exist. We are continually striving to increase our product range and to
improve our services in order to be the true one-stop shop for our valued customers.

We are looking forward to working with you.
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HOW CAN WE SERVE YOU?

Quality is our
priority

Is quality also a priority in
your business? Rely on TVH
as your partner.

In-depth product
knowledge and specific
testing equipment allows
us to continuously improve
processes and quality
standards.

TVHPARTS
All parts, all makes

Computer-controlled stock management
> 500 000 m? of warehousing

One-stop shop
> 750 000 stock items
X4

Webshop & online support
> 37 000 000 known references

° .@ Technically skilled employees
@\*w Assistance in 37 languages
64 nationalities

65 parts branches worldwide
Happy customers in over 170 countries

Same-day shipment, next-day delivery

Strong brands, guaranteed quality

Reliable products and services contribute to the day-to-day success of your
company. That's why we choose top quality brands for our maintenance,
repair and operation products, just like you do. TotalSource is the umbrella
brand of TVH for all parts, (warehouse) accessories and maintenance, repair
and operations products for material handling and industrial vehicles.

In addition to those, our strong house brands guarantee an excellent
range and quality standard for our mechanical and hydraulic attachments,
internal transport equipment, battery chargers and accessories.

TOMALSOURCE
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TVH:

Discover our outlet store with new and
second-hand products at rock-bottom

prices.

Go to www.tvh.com/tvhbay

TVHEQUIPMENT

Second-hand equipment &
Electric warehousing

- 600 lift trucks in stock
A - 300 aerial work platforms
TRADE - Telehandlers and all-terrain trucks

- Masts and attachments

Go to www.tvh-used-equipment.com

What can you expect more?

Our offer of reconditioned parts is unique
in the market. Our technicians follow the
strictest quality procedures to finalise the
reconditioning. After extensive testing,
the parts are then placed in stock.

We also repair electronic parts in
our high-tech electronic department.
Our range includes printed circuit
boards, electronic speed controllers,
displays, chargers, contactors,
joysticks, accelerators and
directional switches.

7% Reconditioned
7. Recycled

TVHCL  Reliable

MyTotalSource

Visit our webshop whenever and
wherever you want.

Request your login details now and
benefit from the many advantages
offered in MyTotalSource!

MyTotalSource Discover the possibilities of the
Mabile MyTotalSource app.
The MyTotalSource app offers you
the possibility to request offers,
place orders and scan bar codes of
references from your smartphone.

For any questions, call or mail our
help desk for free support:

T +32 56 43 48 66
ecommerce@tvh.com




STAY TUNED

DOWNLOAD CATALOGUES & SUBSCRIBE TO OUR NEWSLETTER
WATCH PRODUCT MOVIES
www.tvh.com/downloads www.tvh.com/newsletter

READ BLOGPOSTS WITH TIPS & TRICKS FOLLOW US ON SOCIAL MEDIA

www.tvh.com/blog flin]l¥ |ORE]®



