
EFFECTIVE FROM FEBRUARY 1 2021
PUBLICATION DATE DECEMBER 10 2020

PARTICULAR REQUIREMENTS RELATING TO:
TVH SOUTH AFRICA (PTY) LTD.
(COMPLAINTS, TAKE BACK OF PRODUCTS, SERVICE EXCHANGE PARTS)

Maximum registration term for Product Complaints : 90 days
Minimum Product value per unit for Take Back : 200 ZAR
Maximum return period after receipt of Return Authorization (RA) : 90 days

Take Back applications: Administrative surcharges
• Take Back applications logged within 14 days : 10 %
• Take Back applications logged between 14 & 60 days : 15 %
• Take Back applications logged between 60 & 90 days : 25 %

Take Back applications: Administrative reductions
• Take Back applications logged online : - 5 %
• Products returned with Return Authorization within 14 days : - 5 %

Please note that:
• The total of Administrative surcharges & reductions can never go below 0%
• Take Back of Products returned to TVH in non-conform packaging: + 5%
• Products returned to TVH without Return Authorization Documentation will be 

subject to an additional surcharge
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TVH PARTS SOUTH 
AFRICA (PTY) LTD
GUIDELINES
ON PRODUCT
RETURNS

WWW.TVH.COM

TVH PARTS SOUTH AFRICA (PTY) LTD • HEAD OFFICE JOHANNESBURG 
90 Electron Avenue • Isando • Kempton Park 1600 • South Africa • GPS S -26.130318, E 28.214541
T +27 11 281 2700 • F +27 11 392 3599 / +27 11 974 9845 • sales.southafrica@tvh.com • www.tvh.com

DURBAN 
17 Kyalami Road
Westmead
Pinetown 3600
T +27 31 100 0760
F +27 31 700 6191

LICHTENBURG 
Shop 1
103 Scholtz Street
Lichtenburg 2740
T +27 18 632 6192/6092
F +27 18 632 6108

PORT ELIZABETH 
134 Kempston Road
Korsten
Port Elizabeth 6020
T +27 41 453 1404/8
F +27 41 453 1409

RICHARDS BAY 
Unit 3 Ferro Park
1 Ferro Gang Road • Alton
Richards Bay 3900
T +27 35 751 1001
F +27 86 530 3145

CAPE TOWN 
1 Karee Street
Kraaifontein Industries
Cape Town 7571
T +27 21 988 2432
F +27 21 988 9127


